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Information and advice about clearing

Step by step through clearing

igen’s Connexions Careers Advisers are helping the thousands of students in North Yorkshire who are receiving their A level results.  

Nationally over 30,000 students go through the clearing process every year.  Although many may not want to think about not getting the results they are hoping for, it is best to be prepared and know what their options are.  

Connexions Careers Advisors can offer free and impartial advice about clearing.

Telephone your local YSS centre: 
· Harrogate 08450 349573

· Northallerton 08450 349571

· Pickering 08450 349575

· Selby 08450 349574

· Skipton 08450 349572

· Scarborough 08450 349576.

Or contact your Connexions Careers Adviser in schools or College.

igen have provided a step by step guide to clearing for all students who are waiting for A Level results:

What is Clearing?
Clearing matches applicants who have not secured a higher education place with suitable courses.  It begins in mid July although most vacancy information is not made available until A level results are published on 18  August.

How will I know if I am eligible?

You will be eligible providing that you originally applied for more than one course and you are not holding any offers; or if you applied to UCAS after June 30th; or if your offers were not confirmed when results were announced.
You will need to check your eligibility using the Track Service on the UCAS website www.ucas.com.   If you are eligible an “Add Clearing choice” button will appear on your Track “choices” page. Unlike previous years, you will not receive anything through the post.  All offers and acceptances will be made and confirmed online. 

Changed offers

If you receive a changed course offer it means that your university has made you an alternative offer because you did not meet the original offer conditions.  This could be a place on a different course, an altered start date etc.  If you are not holding a firm offer, you will have five days to respond to the changed offer through the Track Service on the UCAS website www.ucas.com. It is up to you to decide whether to accept or reject your changed offer.

What should I do?
If you are eligible for Clearing, you should consider:
· Do I really want to go into HE ?  

· Are my original priorities still valid?

· Can I gain entry to a degree?

· Is a HND or Foundation Degree more appropriate?

· Was my original course choice realistic?

· Could I get a place on the same course at a less popular institution? 

· Should I take a year out?

· Should I re-sit?  

If you decide to go ahead with Clearing, get access to up to date vacancy lists (www.ucas.com, and Telegraph Newspaper) and short list vacancies you might consider. Visit your school, college or local Connexions Hub to access HE research materials or use appropriate websites eg UCAS/university/college websites. Check the grades normally required for this course. Make a checklist of questions to ask the admissions tutor. Finally contact courses in which you are seriously interested.   Remember phones will be busy so keep on trying.
Advice for students about ‘clearing’

Many students who receive their A Level results may not achieve the grades they originally expected and enter the clearing system to gain a place on a course. 

Clearing can appear to be a daunting task, but the Connexions Service is on hand to provide valuable advice to help guide thousands of young people through the clearing process.  

igen, which provides free and impartial careers guidance to young people in North Yorkshire and Leeds through their Connexions Careers Advisors, recommends the following tips:
Check Track- It is important that you check the Track Service on the UCAS website www.ucas.com to see whether you are eligible for Clearing.  If you are eligible an “Add Clearing choice” button will appear on your Track “choices” page. Unlike previous years, you will not receive anything through the post.  All offers and acceptances will be made and confirmed online. 
Be available.  UCAS strongly advises candidates to be available throughout the “Clearing” period. Admissions tutors want to speak to you - not your parents.

Consider your options - Would another institution/course be suitable e.g. a less popular university or subject?  Is a full time degree your only option, what about HNDs/Foundation Degrees or part time courses?
Check course vacancies. These can be found on www.ucas.com and the Telegraph newspaper.

Don't make quick decisions -  You are going to spend the next 3 to 4 years at the institution so think about its location, facilities etc.  You also need to ensure that you are going to be able to cope with and enjoy the course and that it will lead you in the career direction you want.

Be prepared to sell yourself. When you ring up Admissions Tutors they will want to know what you have got to offer, academically and personally, make some notes.

Don't give up - The vacancy situation changes constantly so keep looking.  Admissions tutors may not be available and telephones constantly engaged but keep trying.  You will need to invest time and effort into ensuring you get a suitable place.  The UCAS website updates clearing vacancies  daily.  The Telegraph prints regular vacancy lists.

Advice for choosing a course through Clearing
igen’s Connexions Careers Advisers have provided the following questions to ask yourself when choosing a course through Clearing: 

The Course
· Does the course seem interesting?

· Do I really want to study this subject?
· Will my grades be acceptable?

· Is the course compatible with my career aims?

· Does the course offer any exemptions from relevant professional exams?

· How long is the course?

· How is the course assessed?

· by exam?

· by continuous assessment?

· How is the course taught?  

· What combination of lectures, tutorials, seminars, practicals?

· What is the course structure? 

· What options exist?

· Is there opportunity for study abroad, to learn a language etc.?

· What are the common destinations for graduates from this course?  

· What proportion find work?

The Institution

· Is the university urban or rural?

· Is it on one or more sites?  

· Where would I actually study?

· Is there accommodation available for students entering through clearing?  

· What kind?  

· How much does it cost?  

· How far is it from the institution?

· What is the surrounding area like?  

· Will I be able to find non university accommodation? 

· What is public transport like?
· What social and sporting facilities are available?
Top tips for calling clearing
A level results can be daunting, particularly if the grades are not as good as expected.  The prospect of calling colleges and universities may fill you with dread, but there are people on the other end waiting to give you help and advice.

The most important thing is remain calm and be prepared.  igen’s Connexions Careers Advisers have provided the following checklist for when you make a call to admissions tutors or clearing hotlines:
Before the call -
Make sure that you have - 

· your Clearing number
· a pen & plenty of paper

· a full list of your exam results (including GCSEs).

· a clear idea of your UCAS position - are you: 

· rejected, 

· borderline & not sure yet (if you have not yet been formally rejected you will not have a clearing number) 
· decide which course to ask about - don't ask about several course vacancies!

· Research the course in detail, you will not impress if you are not aware of the course content.

After getting through -

· make a note of the name of the institution and the person you are talking to.

ask -

· do they have places on the course you want?

· what qualifications will they accept?

· what are the interview arrangements?

· what is the accommodation situation?

· if I take an HND or Foundation Degree, is it possible to transfer to a degree later ?

· are they prepared to make you an offer?

After your calls -

· sit back and assess your situation.  

· who seemed interested in you?  

· are you genuinely interested in the course?  

· what is the university / college like?  

· what spare time activities are available?

· do you have the opportunity to visit before making a decision?
· If you are happy with the course and the institution are prepared to make you an offer, submit your clearing choice – you can only do this for one course at a time.
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