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Job Description 
	Job Title

Apprentice Travel Consultant 
	Division

Retail
	Salary 

£5100.00 per annum 

	

	Reporting to

Retail Branch Manager
	Location
Retail Branch 
	Hours  
37.5


	Our apprentice programme is operated internally by Hays Travel with our own experienced and accredited training centre. 

The role requires dedication, enthusiasm, a passion for the travel industry, an outgoing personality and taking a genuine pride in your work.


	Competences / Qualifications 

· Ideally 5 GCSE’s A- C or equivalent 

· Basic knowledge of computer systems

· A team player with excellent communication skills

· Organised and enthusiastic with a positive approach
· Desire to learn and progress within the company 




	Specific Duties 
· Maximise individual and branch sales

· Assist with day-to-day operation of the branch

· Responsible for self learning and personal development which will include self study

· Develop product knowledge on destinations and tour operators

· Responsible for brochure stock control

· Ensure that excellent customer service is provided at all times

· Effectively perform administrative duties

· Develop skills necessary to meet sales targets

· Complete work relevant to the qualification at both work and at home with the dedication to complete the course within the 24 month timescale
· To undertake any other duties that may be seen to fall into the job criteria




Please note – This job description is not intended as an exhaustive list of all duties and responsibilities of the post, but simply reflects the key areas involved.
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