CHANGES TO EMA – 2010/11
Main changes

· Special arrangements for former e2e learners have stopped.    All new applicants treated as FE EMA and subject to income assessment

· All bonuses have gone – the £100 bonuses in January and July and also the flexible bonuses for new e2e/PLA learners 
· Payments cannot be made across academic years.  All weekly and bonuses decisions must be made by 27th August for this year

· Residency – clarification of rules to make self certification easier 

· Photocopies of evidence now acceptable

· Estranged learners – if not in receipt of Income Support,  a supporting letter from the school/college/learning provider is acceptable (sent by someone who is at least at the level of vice principal or equivalent)
· Payment decisions have to be made within 28 days

· Changes to authorised / unauthorised absences (see later – especially quotas for sickness days)
· Programme Led Apprenticeship students should only be enrolled on EMA for maximum of 6 months – PLA learners will not receive EMA after 6 April 2011

· The EMA Guarantee has gone – where students are eligible for support at the same level until the end of the academic year in which they turn 19
Other Changes

· Residency / Eligibility:     
Reminder that Providers should contact the Provider Helpline if doubts about eligibility come to light
British citizens should live in the UK for at least 3 years prior to the start of their learning programme (though temporary absences totalling six months and absences by children of Armed Forces Personnel may be disregarded)
Other Funding (JSA/NHS Bursary etc) – if known that the learner is in receipt of other funding, the Provider should notify the Provider Helpline

Valid Learning Programmes – e2e now replaced by Foundation Learning programmes

Guided Learning Hours – minimum of 12 GLHs for all programmes (previously 16 hours for e2e/PLA)
· Payments Decisions:
The EMA Agreement should include the criteria for payment when late

Up to the learner to provide evidence required if a non payment is in dispute. This should be produced within 28 days

Agreed absences – attendance at a funeral now changed to attendance at a funeral of a close family relative

Enlarged section on non attendance/lateness due to transport problems.  
Sickness:  no longer acceptable for Providers to operate a quota system for sickness absence that allows a set number of sick days per term or per EMA year.  Quota systems do not allow for genuine sickness over and above a set number of days, and if learners are aware that they are allowed a set number of sick days (or authorised absences), they may be tempted to exploit this

Field trips outside term time – these are permissible for EMA if the trip is an integral part of the learning programme and there is still 12 hrs learning activity per week

· Audit 

Reminder that Providers are responsible for checking that learners are eligible to participate in learning and that they are eligible for free education

