Post 16 learners and careers information

	Case studies

Information needs:

1. What’s the main problem/issue?
2. What information do they need?
3. How might this best be accessed/ presented?
4. How else can you support them?



	Name
	Main issue
	Information needs

	
	
	


Some case studies




Siân - Year 13 – very able A Level learner





Siân is very outgoing and creative. She is always at the heart of any student activity – clubs, outings and at the moment a play. She is a very talented musician and plays the piano and sings. She desperately wants to ‘get into television’ as she puts it. She wants to do a Music or Drama degree but can’t decide which. She is currently studying A Levels in Drama, Music, English and History.


 


Her parents are trying to encourage her to do ‘serious subjects’ and have told her that she ‘has no real musical talent – there’s nothing special enough about you to go into TV’. 





Siân comes to see you confused as to which course to apply for and is in tears about her parents. 


 





Ben – Year 12 – Higher Diploma in IT





Year 12 have been carrying out job research projects and Ben chose to look at hairdressing. He has been teased by the others because of this and so has changed to look at website designer. You are pretty sure he has no interest at all in this at all. Ben has a friend who is a successful hairdresser but has never had any direct experience of what the work involves. From Prefinio he seems to be suited to this area.


 





Imran – Year 12





Imran is hard working and ambitious. He has a cousin who is a solicitor and he has mentioned to you, on a number of occasions, that he would like to study law. You know that Imran has made significant progress over the last year whilst doing his A/S Levels, through sheer determination and hard slog. He has found his A/S Levels difficult and his predicated grades are two Ds and an E. 





It is time to apply for university and Imran has made a list of courses at prestigious universities needing high grades – all of them As and Bs. Yesterday you overheard one of his friends telling him that he is ‘too thick’ to do law. He comes to see you with his list wanting you to help him decide which universities to include.














