	Being able to talk appropriately with different people 2

	To be able to manage your own time 7


	Enthusiasm for life 1

	To be well organised 6


	Working with others in a team 5

	To speak an additional language 11


	To be able to make presentations well 13

	To be able to write reports and keep accurate records

14

	To have a positive attitude to learning new skills and ideas 3
	To be able to deal with complaints and problems appropriately 12


	To use initiative, have good ideas and be able to think for yourself 8

	To communicate well on the telephone 9


	To deal with ‘customers’ well

4
	To use IT effectively 10



