Information on UCAS Extra, Clearing and Adjustment

Documented below is information for students as presented on the UCAS website about the options that applicants can follow if the main UCAS scheme fails to place them this year. 
If in doubt, always direct students and teachers to contact UCAS Customer Services. Schemes that students may be eligible for include Clearing, Extra and Adjustment. Below is further information about each scheme that you may wish to share with schools and colleges within your locality: 

UCAS Customer services number:

0871 468 0 468 
(Open Monday to Friday, 08:30-18:00)
Information about UCAS Extra

What is Extra?

If you have applied through UCAS, used all five choices on your application and aren't holding any offers, you might be able to apply through Extra for another course. Extra lets you apply for courses with vacancies between the end of February and the end of June. In Extra, you apply for one course at a time using Track.

Am I eligible?

To use Extra you need to have: 

· already made five choices 

· received decisions from all these choices, and 

· either had no offers or declined all the offers you have received. 

If you decline your offers and add an Extra choice, you will not be able to accept any of your original choices later.
How does it work?

If you are eligible for Extra, a button will appear on your Track screen which you can use to apply for a course in Extra. Course Search will tell you which courses have vacancies - an 'x' will be displayed next to any available courses. Before you apply, try to contact the university or college to make sure that they can consider you.

Check Course Search to see if there is an Entry Profile for the course because some will tell you what the university or college looks for in their students and might also have case studies from students who have taken the course.

Choose a course and enter the details in Track. We'll then send your application to the university or college.

Choosing a course

Research the courses before deciding which to apply for. If you applied for high-demand courses originally and were unsuccessful, you could consider related or alternative subjects. Your teachers or careers advisers, or the universities and colleges themselves, can provide useful guidance.

What happens next?

If you are offered a place, you can choose whether or not to accept it. If you accept an offer, you are committed to it, which means that you cannot apply anywhere else. You will need to reply to your offer by the date shown in Track. 

If you decline an offer, or the university or college turns you down, you can apply for a different choice through Extra (time permitting). Your Extra button in Track will be reactivated. You can also apply for a different choice if you haven't received a decision from your Extra choice within 21 days of applying to them.

If you don't get an offer in Extra, don't worry! You can apply through our Clearing process, which gives you another opportunity to apply for vacancies.

Need more information?

If you cannot find the answers to your queries about Extra on this site, please contact our Customer Service Unit.

Information about Clearing

What is Clearing?

Clearing is a service available between July and September, but for most people it is used after the exam results are published in August. It can help people without a university or college place to find suitable vacancies on higher education courses.

If you are flexible and you have reasonable exam results, there is still a good chance you will find another course through Clearing.

The facts about Clearing

Clearing is a service that operates between mid-July and September. You can take part in Clearing if you have already applied through UCAS and you are in one of the following categories.

· You have not received any offers. 

· You have declined all your offers or not responded by the due date. 

· Your offers have not been confirmed because you have not met the conditions (eg you have not achieved the required grades). 

· You have declined a changed course, a changed date of entry and/or changed point of entry offer. 

· You applied for one course which has been declined/unsuccessful and you have paid the full £19 fee. 

· We receive your application after 30 June 2010. If we receive your application after this date, we will not send it to any universities and colleges. 

If you only made a single choice on your original application, you can pay a further £10 and apply to other universities and colleges through Clearing.

You can still complete an application until 20 September 2010. If you apply after 30 June you will automatically be entered into Clearing so you should not fill in any choices on your application.

Course vacancies in Clearing are published on this site from mid-August until late-September.

Track your progress online

Check Track on our website to see if you're eligible to use Clearing. It is important that you check Track because we will not send you anything in the post to tell you if you are eligible. If you are eligible for Clearing an 'Add Clearing choice' button will appear on your Track 'choices' screen which you can use to apply for a course.
There is a process to applying through Clearing. Read through what you need to do to find out more.

· Make sure that you're available to speak to universities and colleges

· Treat your Clearing application like a job application - deal with it yourself! Don't leave it to your parents or friends to sort out. During Clearing, you need to be available in person to deal with admissions tutors and to make decisions. It is important to plan your summer holidays so that you are at home when your exam results come out.

Your chosen university or college needs evidence of your exam results

We receive many exam results direct from the awarding organisations - the exam results page contains a list of qualifications that we receive. If your qualification is listed, you don't need to send your results to UCAS or the universities and colleges. If not, you are responsible for advising your chosen universities and colleges of results for all other qualifications.

What you need to do in Clearing

Feel free to approach as many universities and colleges as you wish during Clearing. Don't feel that you have to accept the first offer that you receive: remember that you will be spending at least three years studying the course, so please make sure that the university or college and course are right for you before you accept a place.

Read through the seven points below to help you secure a place in Clearing.

1. Get advice

Talk to a careers adviser or Connexions adviser at your school, college or local careers office. They can help you decide which courses and subjects would be most suitable for you.

2. Look at the vacancies

Find out which courses have vacancies. Official vacancy lists are published on the UCAS website and in the national media following the publication of exam results in August. You don't have to stick to the subject choices you made originally - there may be other areas which might suit you better. 

The lists are updated continually, but not all universities, colleges and courses have vacancies in Clearing, and some vacancies may be filled quickly. There is no guarantee that places will be available on any particular course. At the same time, a course that is full may have vacancies later. Check the vacancy list to see the latest information.

3. Contact universities and colleges that interest you

Once you have your exam results, you can contact universities and colleges about the possibility of gaining a place through Clearing. If you do not have your exam results, you should wait until you have them before approaching any universities or colleges.

If you declined an offer from a university or college earlier in the year you can contact it again to see if they will accept you in Clearing, either for the same course or any other.

The best way to find out more about a university or college, its accommodation and social life, is to make a visit and have a good look around. Most are happy to make arrangements to meet applicants and show them around, and many will have open days.

4. Clearing Number

Your Clearing Number is displayed on the 'welcome' page and 'choices' page in Track. When you contact a university or college they will ask for your Clearing Number to confirm that they can consider you in Clearing. They can then view your complete application immediately on our secure online system.

5. Accepting an offer

When you are speaking to different universities and colleges, you may be informally offered several places. You will need to decide which offer you want to accept.

6. Adding a Clearing choice

If a university or college provisionally offers you a place in Clearing, they will give you a date by which you must enter their course details on Track. If you want to be formally considered, you need to click on your 'Add Clearing choice' button and enter the course details. You can only enter details for one choice. Only enter a Clearing choice if the university or college has provisionally offered you a place on the course and you want to accept it. If you enter a Clearing choice without discussing it with the university or college, this may delay the progress of your application.
7. Your place is confirmed

We will let the university or college know that you have entered their details on Track. If the university or college accepts you, the acceptance will be displayed in the 'choices' section of Track and we will send you a letter to let you know your place is confirmed. This letter - known as a Confirmation letter - will explain whether there is anything you need to do now. Once you receive this letter, you will be pleased to know that you have officially gained a place. If you are not accepted, the 'Add Clearing choice' link in Track will be reactivated so that you can apply to another choice in Clearing.

By taking up this place, you accept the university's or college's terms and conditions, so you must read all about them in their prospectus or other published materials. You cannot apply to another university or college in the UCAS application cycle for 2010 entry.

Information about Adjustment
The Adjustment process

Each year some applicants pass their exams with better results than expected. And this may mean that some will have not only met the conditions of their firm choice, but will have exceeded them. We have introduced Adjustment for these applicants - it provides an opportunity for them to reconsider where and what to study.

The facts about Adjustment

To be eligible to use Adjustment:

· your results must have met and exceeded the conditions of your conditional firm (CF) choice; 

and
· you need to have paid the full application fee of £19. 

If you have paid the single application fee of £9 and want to use Adjustment, you need to pay an additional £10.

You are not eligible to use Adjustment if:

· you are confirmed (UF) at your firm choice but did not exceed the conditions of the offer 

· you have a confirmed place on a changed course offer 

· your original offer was unconditional. 

You cannot adjust your insurance choice.

The Adjustment period

The Adjustment process is available from A level results day (19 August 2010) until 31 August 2010. Your individual Adjustment period starts on 19 August or when your conditional firm (CF) choice changes to unconditional firm (UF), whichever is later. From this time you have a maximum of five calendar days (five 24 hour periods, including Saturdays and Sundays) to register and secure an alternative course, if you decide this is what you want to do. 

If you want to try to find an alternative course you must register to use Adjustment so universities and colleges can view your application. 

Your Track 'choices' page shows you when your Adjustment period ends. If you become eligible to use Adjustment less than five calendar days before 31 August, you have the remaining time before then to find an alternative place. For example, if you become unconditional firm on 29 August you will have three days to use the process.

If you do not find a suitable place elsewhere you will remain accepted at your original choice.

How to use Adjustment

If you want to use Adjustment, you will need to register in Track. The option to register will be displayed for all applicants whose place has been confirmed (status has changed from conditional firm (CF) to unconditional firm (UF)). However, you are only eligible if you have met and exceeded your original CF offer conditions. It will be up to the universities and colleges to verify this. 

To use Adjustment:

1. Register in Track by clicking on 'Register for Adjustment' on your 'choices' screen. 

2. Contact a university or college to find another place. 

3. The institution will check that you exceed the conditions of your unconditional firm choice. 

4. The institution will tell you if they can offer you a place, and you tell them if you want to accept it. 

5. If you are accepted through Adjustment, your Track screen will be updated with the new choice and we will send you a confirmation letter. 
Before registering for Adjustment

If you are eligible to use Adjustment, please consider these points before you register:

· Adjustment is entirely optional, and not everyone will want to try to find an alternative place. Nothing really beats the careful research you did before you made your application to find the right courses for you. 

· There is no guarantee there will be any vacancies on the course you decide you want to be considered for, and it is very unlikely that the most competitive courses will have any places available. If you are in this situation you may wish to re-apply for entry in 2011 in order to be considered for all courses. If other applicants decide to move places, the vacancy situation may change on a daily basis. 

· Before deciding to use Adjustment, you must also consider non-academic arrangements such as accommodation and student finance. These may be difficult to secure or there may be delays if changes are made at short notice. You should contact your UF choice if you are concerned about arrangements that you have made with them. 

· Talk to a careers adviser or Connexions adviser at your school, college or local careers office. They can help you decide whether to register to use Adjustment. 

· If you register to use Adjustment, the university or college will check that your results were higher than those you needed to meet the conditions of your firm choice. Please make sure you understand exactly what this means. 
· You may contact more than one university or college to discuss vacancies, but you will only receive one formal decision through Adjustment. 

· If you have not received an alternative offer through UCAS before your Adjustment period ends, you will revert back to your original place. 

After registering for Adjustment

· Your individual Adjustment period started when your conditional firm (CF) choice changed to unconditional firm (UF). Your Track screen displays the date and time that your Adjustment period will end. 

· You need to contact admissions offices at universities and colleges direct to discuss possible vacancies and their entry requirements. There are no Adjustment vacancy lists. 

· Course details and contact information for the universities and colleges can be found on Course Search. 

· When you contact a university or college make it clear that you are applying through Adjustment, not Clearing. If they want to consider you they will ask for your Personal ID, so they can view your application. Please note, if you have registered to use Adjustment on 19 August, it may take a short time for your registration to be processed, and for the universities and colleges to be able to view your application. 

· If you are offered an alternative place and accept it, you will be giving up your original confirmed place. The new university or college will let us know, and the details will be displayed in the 'choices' section on Track. We will also send you a new Confirmation letter. 

· If you don't find an alternative place before your Adjustment period ends, you will remain accepted at your original university or college. 

