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                         Under 18 benefits and referral procedures
Jobseekers Allowance/Hardship:
Young people aged between 16/17 may be entitled to one of these benefits if they meet one or more of the criteria below:

· NEET and living independently

· NEET and living with parents on a low income

· Working less than 16 hours per week/earning less than £53.45 per week

· Girls that are NEET and pregnant

It is the main benefit for young people that are either NEET or are living in difficult circumstances.

How to apply:

ES11 form

A very straightforward two sided form that requires basic information about a client.

This form will allow the young person to receive JSA/Hardship payments to be received for up to 2 weeks. An ES9 form will then be required to allow further payments to be made.

ES9 Form

This is the main application form for helping young people to access unemployment benefits. Ideally, these should be completed with young people in place of an ES11 form.

The ES9 requires the same basic details about a client as the ES11 but also requests a series of agreed action points to be completed between the young person and the personal adviser/4 Youth/TIS worker etc.
Guidelines on completing the ES9 form:

Date registered for work/training – This is the date the form was completed with the client unless the client had approached YSS prior to this and the paperwork was unavailable.

Types of jobs or training being sought – put down all career/training goals that the client has. If they are “undecided” put this instead, noting that they will be getting careers support.

Additional Information – This section is where any difficult circumstances facing the client needs to be recorded e.g. homeless, pregnant, unable to return home, disabled etc. Please enter as much detail as possible here.

Details of last training section – 3-4 sentences will be sufficient for these two sections despite the large amount of space available. There may be some overlap in this section with the information that you record, however, jobcentre staff are aware of this. They will do their own checks with employers or educational institutions.
This section can be left blank if the young person has become NEET immediately after finishing compulsory education.

Jobseekers/Connexions agreed action – Several bullet points for each section are preferred to long paragraphs. The information is used by the jobcentre to assess, over time, how much effort the young person is putting into finding appropriate work or training.

Referral:

Northallerton Jobcentre staff have stated that clients can either be sent straight to the office with a copy of their ES11/ES9 form or can phone Julia, Charmain or Francis on 01609 852307 to arrange an appointment. 
Other benefits available to under 18’s
Income support:

This benefit is paid to young people that fall into one or more of the following categories:

· In education/training and living independently

· Lone parent with a child under 7

· Registered as disabled

· Caring for a disabled relative

Send young people directly to the jobcentre to apply for this benefit if they fit this criterion.
Disability Living Allowance:

This is for severely disabled people of all ages. An application form can be downloaded from the Department of Work and Pensions website at www.direct.gov.uk
It is advisable that a specialist from the Citizens Advice Bureau or social services assists young people in completing this paperwork.

Employment Support Allowance:
This has replaced income support as the main benefit for people that are unable to work either through sickness or injury. To claim this benefit, young people will need a sick note from their doctor and must undertake a telephone interview with the Department of Work and Pensions. The contact number for this is 0800 055 66 88.

Care to Learn:
Care to Learn is a benefit aimed at parents that are also full time students/apprentices under the age of 20. These learners will be entitled to a maximum of £160 per week [per child] to pay for nursery places or private childcare. Care to Learn also pays up to £80 for registration fees and a childcare “taster” of five days or less.

Young people can either contact the Care to Learn team directly on 0800 121 8989 or they can fill in an application pack at Insite.
CRISIS LOANS

Young people can apply for a Crisis Loan if they:

· are aged 16 or over
· don't have enough money to meet their own (or family's) immediate short term needs in an emergency or as the result of a disaster

· think there will be serious damage or risk to their (or their family's) health or safety without the loan

A Crisis Loan can help cover the following short term needs:

· meeting daily living expenses

· rent in advance

· board/lodging charges

· residential charges for a hostel

· pre-paid meter fuel debt

· travel expenses if you are stranded away from home 

AMOUNTS
There is no set amount for a Crisis Loan. The amount borrowed will depend on:
·  individual circumstances

· any savings 

· whether or not they have any outstanding loans from the Social Fund
RE-PAYMENT

If you qualify for a Crisis Loan it will need to be agreed on how the young person is going to pay it back.

An adviser at the Jobcentre Plus office will discuss and agree a repayment plan with the young person that they can afford. If already on benefit, the loan is normally repaid out of normal benefit payments.

There is no interest to pay on a Crisis Loan, which means the young person only repays the amount borrowed.

To apply for a Crisis Loan, the young person will need to call Jobcentre Plus on 0800 032 7952.

If they can't speak or hear clearly, call the textphone on 0800 032 7958.

Lines are open Monday to Friday 8.00 am to 6.00 pm (lines are less busy before 9.00 am)

Jobcentre Plus will then send an application form to complete and send back to them.
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