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	1
	Jobcentre Plus and Next Step

	
	Jobcentre Plus - Elder House

East Road

Northallerton

North Yorkshire

DL6 1NG

Telephone: 0845 604 3719

or

Richmond Jobcentre Plus 

Victoria Road

Richmond

North Yorkshire

DL10 4AS

Telephone: 0845 604 3719

Use the computers to search for local or national vacancies. New vacancies are displayed on the boards. You can also look at them on-line or telephone Jobseeker Direct on 0845 6060 234. Some of the local vacancies are also displayed in community venues.
How to find jobs from the Jobcentre on the Direct.gov website 

You can see all the Job Centre Plus vacancies on the Directgov website - http://www.direct.gov.uk/en/Employment/Jobseekers/index.htm or put Directgov into your search engine and choose search for jobs, click on the “Find a Job Now” green arrow.  

You can look for the latest jobs, find volunteer opportunities, get help with your searches and save your searches. There is lots of help and you should find it easy to use.
Note the following points;

· To make is easier you should use the search boxes to ‘refine’ your search  

· If you have a job seeker’s agreement you will have been given SOC codes for 3 job types – you can search for these jobs with the codes and only those jobs will come up within a radius of 15 miles from where you live if you have put a post code (you can change the distance with the drop down box). 

· If you want to see all the jobs in an area only put the post code in and again all within 15 miles will come up.  There are other boxes which you can choose from eg full time but if you are open to a range of options you can leave these blank
· Click on the Search Button 

· TOP TIP:  re-order your results by “Date Posted” this will show you the most recent jobs first!

· This explains how to search for jobs http://jobseekers.direct.gov.uk/detailhds.aspx?sessionid=bfea7fc7-b319-4a5d-aa14-873ef5185902&pid=1&d=8954
All the vacancies are open to anyone over the age of 16 unless they involve work which younger people cannot do.  If this is the case, there will be a statement on the vacancy which says ‘The employer has claimed an exception under the Equality Act 2010’ – these include jobs like bar work. 
Next Step – if you are 19 and over Next Step can help you to get the advice you need for future skills, careers, work and life choices -  0800 100 900 - calls are free if you call from a landline.
If you are over 19 you can set up a Lifelong Learning Account - All your career tools in one place

	2
	Personal development opportunities

	
	Princes Trust – find out about courses in your area:

Team

A 12-week course that gives you self-belief, skills, qualifications and more

The Enterprise Programme

If you have a business idea, and are aged 18-30 and unemployed, the Enterprise Programme could be for you.

Get into

A short course that prepares you for work with skills, experience and more.

Get Started

A short course in sport, music or creative arts.

If you are bored, low on confidence, and want to get new skills, Get Started could be for you.
National Citizen Service

Are you aged between 15 and 16 and looking for a challenge this Summer? Sign up to the National Citizen Service.
Grants
They offer grants to:

· Pay for courses

· Help you get a job

· Start community projects

Find out what's available in your region
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	Apprenticeships and Real Start

	
	1. To look at the list of apprenticeships which uploaded every week on Tuesdays go to the list for you area or go the Apprenticeship Vacancies website
2. Apprenticeships in North Yorkshire County Council - based at a range of council premises across North Yorkshire, in a range of disciplines - Some of the Apprenticeships offered in the past include; 

•Administration;

•Care for the Elderly;

•Catering;

•Finance;

•Highways and Transport;

•Personnel;

•Information communications technology (ICT) 

Register for the talent pool on www.realstart.co.uk 

	4
	UCAS Progress

	
	Here you will find all the local courses offered by providers North Yorkshire and all the local courses in York for young people. This saves you time because all the information that you need is one place.  If you want to find out about courses in other areas you can do that too.
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	Learn Direct

	
	Learn Direct
Richmond Learning Centre

Richmond

DL10 4DT

Telephone: 01748 829536

Qualifications offered: 

· Maths and English

· Everyday English

· Everyday Maths

· Home and Office IT (ECDL)

· Home and Office IT (ITQ)

· Advice and Guidance

· Business and Administration

· Business Improvement Techniques

· Customer Service

· Health and Social Care

· Management (NVQ)

· Team Leading
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	Adult Education

	
	Adult Education - North Yorkshire County Council

Hambleton area office

White Rose House

Thurston Road

Northallerton

DL6 2NA

Tel: 01609 533900

hambleton.adultlearning@northyorks.gov.uk 

or

Richmondshire area office

Swale Dale House

Unit 4

Bailey Court Colburn Business Park

Colburn

Catterick Garrison

DL9 4QL

Tel: 0845 873 6585

richmondshire.adultlearning@northyorks.gov.uk 

Various qualifications and short courses (including Supportive Learning courses) - see http://www.northyorks.gov.uk/index.aspx?articleid=2959 or call above numbers for details - courses start in September and January each year.  
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	Volunteering

	
	Volunteers Centres - various voluntary opportunities around Hambleton & Richmondshire - search online at www.do-it.org.uk 

Interested young people can also contact their local centre for enquiries about volunteering in organisations not advertised via the above website.  
· Thirsk - 14A Market Place, Thirsk, North Yorkshire, YO7 1LB 
sally.billany@tscca.org.uk 
www.thirskweb.com 

· Northallerton - Community House, 10 South Parade, Northallerton, North Yorkshire, DL7 8SE
01609 780458
volunteer.centre@ndvsa.co.uk 
www.volunteercentrenorthallerton.co.uk 

· Easingwold - The Police House, Church Hill, Easingwold York, North Yorkshire, YO61 3JX
01347822875
helenedcca@btconnect.com 
· Richmond - 6 Flints Terrace, Richmond, North Yorkshire, DL10 7AH\
01748 822537
alison.rcvs@virgin.net 
www.volunteeringrichmondshire.org.uk 

· Bedale - Bedale Hall, North End, Bedale, North Yorkshire, DL8 1AA
01677 425329
bedalevb@freenet.co.uk 
· Stokesley - Town Close, North Road, Stokesley, Cleveland, TS9 5DH
01642 710085
volunteercentre@stokesleycca.org.uk 
www.stokesleycca.org.uk 
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	Recruitment agencies

	
	IRS Recruitment

Bank Chambers, 97 High St, Northallerton 

01609 777 777 www.irs-recruitment.com 

Various agencies exist in Darlington, Harrogate and York also which may be worthwhile registering with, as they will cover businesses in our area.
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	Local newspapers

	
	Available from newsagents or you can read them at your local library.

Look in your local paper, for example, The Northern Echo has a vacancy supplement on Wednesday and the Darlington and Stockton Times on Friday.  On-line at www.thisisthenortheast.co.uk  The North Yorkshire News, The Advertiser and North Yorkshire Herald and Post are free publications. Also on-line at www.northallertontoday.co.uk, www.thisisthenortheast.co.uk and www.icteeside.co.uk
Jobs Today and Jobs North East are specialist job papers covering the area.
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	Links

	
	You may find that these links could be useful:
· The contact details for all the Connexions hub/centres and contact points in the North Yorkshire including the City of York
· Information about how you can be paid £30.00 per week while you are taking a Foundation Learning course with YMCA Training
· A full list of all the names and contact numbers for the Connexions staff who work in schools and colleges in North Yorkshire excluding the City of York

· On this page you will find several sections which could be useful, especially the Opportunities section where you will find links to specialist recruitment agencies and much more
· National and local employers – a list of over 300 with the links to the career pages and extra info about any schemes that they are running
· This section - How can I find out about working in/with ....? is being developed but you could be lucky and find what you are looking for

· This section Making Preparations for Education, Learning, & Work has lots of information to help you to prepare
· This section has information about qualifications
· This section has information about working such as ‘How many hours can I work?’, ‘How much can I get paid?’ and about volunteering and enterprise.
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