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North Yorkshire careers service to offer helpline

The Youth Support Service which offers careers guidance to young people in North Yorkshire is to run a dedicated local helpline and an online service as part of a fundamental review by the county council to make the provision more effective and efficient.  

From April 1st the Youth Support Service will operate an ask-a-careers-adviser service which will complement the tailored careers guidance work which already operates in schools, colleges and youth support centres.  

The helpline and online provision are a direct response to the needs of young people, particularly those in more remote rural areas who are not always able to travel to the drop-in centres during opening hours and wanted a service that would be accessible for longer.

The helpline and online careers support will therefore complement the work of the drop-in centres which will have reduced opening times.

The new provision has come out of a Savings and Transformation Strategy by the county council’s Children and Young People’s Service which has scrutinised every aspect of its work in a bid to protect frontline services wherever possible.   In many cases it is looking to deliver services as innovatively and efficiently as possible in order to make savings of over £19 million over the next four years, with nearly three quarters of this amount to be found within the first two.  
These savings must be found as a direct result of the Government’s Comprehensive Spending Review last December. The county council as a whole must find £69 million in savings over the next four years with the majority of that amount to be found in the next two years.
County councillor Caroline Patmore, North Yorkshire’s executive member for the Children and Young People’s Service said: “Good careers advice is crucial for young people, especially at the present time and in North Yorkshire, despite a tough budgetary climate, we are making every effort to maintain a service that will be thorough and fit-for-purpose.”

From April 1st young people will be able to find out about careers and gain support in a number of different ways:

ask-a-careers-adviser service
· Young people can talk to a careers adviser as part of the ask-a-careers-adviser service on 0845 0349577 between 5pm and 9pm Monday to Friday

· Young people can also text ask  to the ask-a-careers-adviser service on 81066
· Email the ask-a-careers-adviser service at getconnectednow@northyorks.gov.uk and a careers adviser will make contact
· Look on the Get Connected Now ask-a-careers-adviser Facebook page to find out what is new
Careers support in schools and the youth service
· Connexions careers advisers will work in schools and colleges offering tailored careers guidance

· A personal adviser will be available through appointments or at careers drop-in sessions at youth support centres
· Young people who need additional support can access personal advisers working in Targeted Youth Support in local youth support centres.

· The youth work team as part of North Yorkshire County Council’s 4 Youth will continue to deliver a range of young people’s activities and services
Website - Get Connected Now – www.getconnectednow.co.uk 
This is the website that links young people in North Yorkshire with careers, learning and work.  It is designed to be a one stop shop for careers information and advice.  Over the past 9 months it has averaged over 13000 page views per month and the number of unique visitors is steadily increasing.
There are pages of information especially for young people:
· Did you know – answers to all kinds of questions they might ask about their options

· Qualifications and Pathways – explore the different routes they might  take

· Local courses – Futures4Me, the Area Wide Prospectus to find out where they can access courses

· About work – find the answers to such questions as “How many hours can I work?” and “What will I get paid?”

· Careers – information about hundreds of different careers
· Making preparations – including help to revise for exams, write a CV, work experience, volunteering and much more
· Links to over 250 useful websites
· A list showing the careers and opportunities sections of over 200 national and local company websites 

· National Apprenticeship Service current vacancies 
There are also sections with information:

· For parents/carers to help them to give support 

· For employers related to employing young people

· For professionals

· About Labour Market Information relating to the local area including a link to the website LMI YNY (Labour Market Information York and North Yorkshire) 

· About events and news

Press contact: Louise Dunn, Principal Officer Integrated Youth Support, will give interviews.  
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